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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and/or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information on this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This document is
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document is for informational purposes and
may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this document, and
shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential
damages that may result from the use of this document. This limitation shall not apply in cases of intent or gross
negligence.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Legal Disclaimer



Fast Facts

•74% of the world’s transaction
revenue touches an SAP system. 

•SAP touches $16 trillion of consumer
purchases around the world. 

•1 new company joins SAP Business
Network every 1.2 minutes

•More than 80% of SAP customers are
Small Medium Enterprises

•SAP customers represent 98% of the
top 100 most valued brands in the
world

•SAP customers represent 87% of
Forbes Global 2,000 companies.

SAP Innovations and Position

•Solutions for 25 industries and 11 lines-of-
business

•SAP is powering the world’s Business
Network with 1.6 million connected
companies transacting over $730B in
commerce annually

•SAP is the fastest growing company at scale
in the cloud with largest cloud portfolio: 30+ 
solutions for all lines-of-business as well as
Business Suite

From pioneering ERP software to industry leading technology for
IoT, we have breakthrough technologies that are shaping business

today



SAP in local government
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What is SAP Leonardo? 

Intelligently connecting People, Things and Businesses

Artificial Intelligence and
Machine Learning

Business Process
Integration

APIs & 
Microservices

Natural
Language

Assets & 
Machines

Big Data

Business
Applications

Business ModelsSocial & 
Collaboration
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inclusion at birth







inclusive healthcare



Roche and SAP: helping care for diabetes with
HANA Cloud Platform

Connected Health: Roche Diabetes Care and SAP Create
Personalized App

About 347 million people worldwide have diabetes. Total deaths by
diabetes are projected to rise by 50% in the next 10 years (WHO). 
But diabetes is not inevitable. SAP and Roche created a mobile app
based on the SAP HANA Cloud Platform to enable doctors to follow
the progress of their patients via a dashboard in real time.





Pregnancy App for Heidelberg University Hospital

Goal: new level of Patient – Physician relationship
• Bring together pregnant women and their doctors
• Direct communication
• Early detection of depressions

Capabilities:
• Intelligent filtering of information
• Scheduling of appointments
• Data collection, questionnaires, eg regular EPDS 

scores
• Push notifications in case of abnormal conditions

Video:
http://youtu.be/tQ8WAQc_RmY

http://youtu.be/tQ8WAQc_RmY


inclusive city





TurboVote
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enable services



Citizen Engagement Accelerator | Look & Feel
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SAP Service Ticketing



enable documents



Objectives and use cases for the application of blockchain within the public administration

Stefan Gasslitter
CEO

SIAG Bozen
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Logging and proving of document authenticity while citizen is still present
✓

Reduction of process steps
✓

Reduction of peope involved
✓

Increased security
✓

Increased traceability
✓

Prove of document authenticity at any time
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enable voices







A Safety & Security Strategic Initiative



Ensure Safety & Use resources effectively

Goal: Ensure safety for 3.8 million residents
and 4.2 million tourists

Solution:  Developed1 Emergency Policing
and Incident Command (EPIC) solution on
SAP HANA

Use real‐time spatial mapping to integrate
policing, fire & rescue, disaster
management to improve service

1: By EOH technology solution partner

Benefits:  Enhanced public safety and
better use of critical resources
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social justice



State of Indiana 3 targets
Organization
​State of
Indiana
Location
​Indianapolis
Industry
​Public
sector
Products and
Services
​Legislation, 
regulation, 
citizen
services
Employees
28 000

Infant Mortality
Lower the rate of 7.7 deaths per 1.000 births

Recidivism
Giving ex-convicts the best second chances
possible

Safer Roads
Preventing fatal traffic accidents



State of Indiana: Combat Infant Mortality

“SAP software and KSM Consulting have
allowed us to pinpoint the problem by
location and by subpopulations so we can
get resources to the women who need
them. We’ve brought together disparate
agencies and their data in this
collaborative, innovative environment to
develop a targeted solution.”
Sara Marshall, Director of Business
Intelligence and Analytics, State of Indiana

9+ billion
Rows of data analyzed for the infant mortality use case
15 data sets
Combined for integrated analysis
3 key findings
Identified, including the populations at greatest risk for infant

morbidity, enabling targeted marketing campaigns based on
these high-risk subpopulations

$13.5 million
In new budget proposed for application development and new

programs to combat infant mortality

36975 (15/04) This content is approved by the customer and may not be altered under any circumstances.



Combating Drug Abuse Using SAP® Predictive Analytics
with the SAP HANA® Platform

Improved
Insight​ into drug abuse trends, 
finding drug use types on the rise
and predicting where hot spots
could arise

Identified
​Trends allowing state employees
and officials to visually see the
drug abuse problem that has
occurred
over time and help find ways
to provide targeted help where it’s
needed most

Uncovered
​Other crime factors before
unseen, such as a growing trend
in pharmacy robberies

“This is still a work in progress, 
but what we want is to take
these mountains of data, that
are in different places, and turn
data into information, turn that
information into knowledge, and
hopefully turn that knowledge
into policy, SAP has been a 
valuable partner in this
endeavor.“
Joshua L. Martin, Chief of
Staff, Government Efficiency & 
Financial Planning and
Management and Performance
Hub, Indiana Office of
Management and Budget

Objectives
•Combine data in new ways to gain insight into trends
•Conduct a study to better understand reasons for the state’s drug abuse crisis
•Visualize issues and use prediction to understand drug use change over time
Why SAP
Analytics solutions that provide the insight and analysis needed by the program
Resolution
•Used SAP® Predictive Analytics software with the SAP HANA® platform as part of
the Management and Performance Hub (MPH) initiative to examine the drug abuse
crisis in ways not possible before
•Combined large, disparate crime lab data sets to normalize data using DEA drug
classifications in SAP HANA
Future plans
•Continue researching drug use and heroin hot spots to drive down drug use and
provide resources to help combat the problem where it is needed
•Work with other state agencies using the MPH initiative to gain insight and predict
trends for this and other areas including fraud management, criminal recidivism, 
child abuse, financial management, and more

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



Equal Opportunities



Success Factors for Equal Opportunities

http://go.sap.com/corporate/en/company/diversity/differently-abled.html





Understand the need



Flexibly Segment People Opportunities



Get Powerful Insights
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP SE. The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain proprietary software
components of other software vendors.
Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation. 
IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x, System z, 
System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer, z/VM, z/OS, i5/OS, S/390, 
OS/390, OS/400, AS/400, S/390 Parallel Enterprise Server, PowerVM, Power Architecture, POWER6+, 
POWER6, POWER5+, POWER5, POWER, OpenPower, PowerPC, BatchPipes, BladeCenter, System
Storage, GPFS, HACMP, RETAIN, DB2 Connect, RACF, Redbooks, OS/2, Parallel Sysplex, MVS/ESA, 
AIX, Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered trademarks
of IBM Corporation.
Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.
Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks
of Adobe Systems Incorporated in the United States and/or other countries.
Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.
Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks
or registered trademarks of Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web
Consortium, Massachusetts Institute of Technology. 
Java is a registered trademark of Sun Microsystems, Inc.
JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology
invented and implemented by Netscape. 
SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer, StreamWork, 
and other SAP products and services mentioned herein as well as their respective logos are trademarks
or registered trademarks of SAP SE in Germany and other countries.

© 2017 SAP SE. All rights reserved

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal Decisions, 
Web Intelligence, Xcelsius, and other Business Objects products and services mentioned herein as well
as their respective logos are trademarks or registered trademarks of Business Objects Software Ltd. 
Business Objects is an SAP company.
Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase products and
services mentioned herein as well as their respective logos are trademarks or registered trademarks of
Sybase, Inc. Sybase is an SAP company.
All other product and service names mentioned are the trademarks of their respective companies. Data
contained in this document serves informational purposes only. National product specifications may vary.
The information in this document is proprietary to SAP. No part of this document may be reproduced, 
copied, or transmitted in any form or for any purpose without the express prior written permission of SAP 
SE.
This document is a preliminary version and not subject to your license agreement or any other agreement
with SAP. This document contains only intended strategies, developments, and functionalities of the
SAP® product and is not intended to be binding upon SAP to any particular course of business, product
strategy, and/or development. Please note that this document is subject to change and may be changed
by SAP at any time without notice.
SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the
accuracy or completeness of the information, text, graphics, links, or other items contained within this
material. This document is provided without a warranty of any kind, either express or implied, including
but not limited to the implied warranties of merchantability, fitness for a particular purpose, or non-
infringement.
SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or
consequential damages that may result from the use of these materials. This limitation shall not apply in
cases of intent or gross negligence.
The statutory liability for personal injury and defective products is not affected. SAP has no control over
the information that you may access through the use of hot links contained in these materials and does
not endorse your use of third-party Web pages nor provide any warranty whatsoever relating to third-party
Web pages.
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