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MHTIAA € TIoLoUC ameuBuveTal;

* H muAn amevBlveToL KUPLWC OTO EVPUV KOWO adou
TO TIEPLEXOMEVO TNC €lval Snuoota dtabgoipo

* Epudaon otnv ekmatdevutikn Kowvotnta

e O ekmatldeuTIKOL TNC MpwTOoRABULAC KoL
devtepoPfabuiac eknaidbevong pnopouv vo
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— 2ta epyaleia TNG MAATHOPUOC
— TNV unmtnpecia utootnpLEng xpnotwv (helpdesk)
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Opasdeg Tuvepyaoiag OEpaTIKol Xapteg

DUOLKO Kat AGTIKO
MepiBalrov otnv EAAGSa

AlaBéoipa epyaleia yla eKmatSeuTkoug

EKTIaLSEUTIKG Zevapla HAektpovikd Mabrjpata
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@ OepaTIKOL YAPTEC

HAeKTpOVIKO pabnuata
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MHTIAA NepLexopevo

* OAo t0 ONUOCLEUMEVO EKTTOLOEUTIKO UALKO TIOU EXEL
dnuoupynBetl pe ta epyaleia tnc MAATHOPUOLC

— Avvatotnta avaltnong oto UALKO
* [nyéc tou EKT mou pmopouv va xpnotpomnotnbouv

yLOL QVOLKTNON KOl ETIAVOXPNOLLOTIOLNoN
TIEPLEXOMEVOU
— Avvatotnta avalNtnong oTLC TTNYEC OUTEC
* MAnpodopleg yLa TIC OEUATIKEC EVOTNTEC TOU £pYOU
* Baolwkec odnyiec yia tn xprnon tTwv epyaieiwv
* NEo KOl OVOKOWWOELC
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MHTIAA Yrinpeoiec

e Awtnuota xpnotwv npoc to helpdesk touv EKT
— Movo yla cuvOebeEVOUC XPOTEC

e Altnon eyypadnc ekmaldeUTIKOU 0T LNTPWOA TOU

Lwomeia annpanog
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T puypop i Ahpmog
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MHTIAA Npoofaon

* [a va amoktnoete pooBacn otn AladIKTU KN
1IUAN TS MAATPOPLLAC KoL OTN CUVEXELOL 0T
UTTOAOLTTAL EPYOAELA TIPETIEL VAL EXETE KWOLKO OTO
MoaveAAAVLIO 2XOALKO ALKTUO ) vaL EXETE eyypadEd
OTO OXETIKO MNTPWO XpNOoTwv Tou EKT

Luvbsan pe Aoyaplagp o [Mave Adnviou Zovhe an p£ow Touw EBvikol Kevtpou
Lxohkou AlkTdou Tekpnpiwang
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